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lovo zrizovatelky Digital Academy Kutna Hora
word from the founder of Digital Academy Kutna Hora

> N

Obdivuji dneSni mladou generaci plnou odvahy,
plant do budoucna, fantazie a chuti do Zivota.

A ucit mé proto moc bavi. Pfeji viem studentiim,
aby jim jejich plany a sny vysly tak jako mné -
ve fantastické praci a iZzasné rodiné.

I admire the young generation of today. They are full
of courage, plans for the future, dreams and love for
life. I love teaching, and | wish that all our students
fulfill their dreams, so that their plans turn out mine,
having a fantastic job and an amazing family.

Ing. Maria Vaclavikova, zFizovatelka Digital Academy
School founder

»: Slovo reditelky Digital Academy Kutna Hora

word from the director of Digital Academy Kutna Hora

> N

Jsem presvédcena, Ze kaZdy student ma neomezeny
potencial a schopnost dosahnout vynikajicich vysledka,
coZ je pro mé nekone€nym zdrojem motivace. V&fim, Ze
spolecné muZeme vytvaret prostfedi, ve kterém budou
naSi Zaci prosperovat, ucit se a pripravovat se na svou
Zivotni cestu. Mlada generace je naSe budoucnost a ja
jsem vdécn4a, Ze mohu byt soucasti tohoto procesu.

| am convinced that every student has unlimited potential
and the ability to achieve excellent results, which is an
endless source of motivation for me. | believe that together,
we can create an environment in which our students will
thrive, learn, and prepare for their life journey. The young
generation is our future and | am grateful to be a part of
this process.

Mgr. KateFina Tvrdik Exnerova,
reditelka Digital Academy Kutna Hora
Director of Digital Academy Kutna Hora
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<P Digital Academy Kutna Hora - historie
&= Digital Academy Kutnd Hora - history

10. 10. 1912 12. 9. 2022

Schvaleni stavby pétitfidni Skoly v Maliné. Slavnostni otevieni a zahajeni vyuky Digital
Academy v Kutné Hore.

The approval of the construction of a five-class
school in Malin. Ceremonial opening and start of classes
at the Digital Academy in Kutna Hora.

2021
Duben 2023

Zahajeni rekonstrukce pobocky v Kutné Hore. . B . .
Zahajeni spoluprace s partnerskou Skolou ve mésté

The start of reconstruction of the branch in Kutna Murcia ve Spanélsku pro vyménné pobyty 1. roénikd.

Hora.
Starting cooperation with a partner school in the

city of Murcia in Spain for exchange stays of 1st
year students.

Zari 2023

Otevieni dalSich zrekonstruovanych pater budovy
3.9.2022 Skoly + naplnéni poloviny kapacity Skoly.
Odstartovani prvniho Skolniho roku 2022/2023
s 1. rocnikem Skoly Digital Academy formou

adaptaéniho tydne v Malé Upé.

Opening of the other renovated floors of the school
building + filling half of the school's capacity.

The start of the first school year 2022/2023 with
the first class of the Digital Academy school in the
form of an adaptation week in Mala Upa.

4.9.2023

Zacatek druhého Skolniho roku 2023/2024.
Beginning of the second school year 2023/2024.
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»: Co nabizime navic
= Additional school offers

Vymeénné pobyty v Australii,

Italii, Spanélsku a na Malté
Exchange programmes to Australia,
Italy, Spain and Malta

StaZe a studijni pobyty hrazené z fondid EU
v Anglii, Irsku, Némecku a Holandsku
Internships and educational stays in
England, Ireland, Germany and
Holland, funded by the EU

Pfipravné kurzy
na pfijimaci zkousky
Preparatory courses

for entrance exams

Prospéchova
stipendia
Merit
scholarships
" @

Finsky systém
vlastni volby

zaméreni studia
Finnish system

of students Sportovni akce
own choice of Sport events A .
vocational focus JEa B / - Ceska i anglicka

maturita
Czech and English
High School Diploma

Distancni - on-line studium
Distance - on-line study

Dalkové
studium
Distance
study

Vyuka také v A)
s anglickou maturitou
Lessons also in English
with the English final

Individualni pFistup, ucitelé
profici a ,,naSe” atmosféra
Individual approach,
professional teachers
and “our” atmosphere

el mm
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<> Typy studia a vyucované predmety

= Study fields and subject taught

Obory: Business Decision Making, Visual Merchandising,

Research and Plan, Marketing Campaign,

Investigating Customer Service, Exploring Business,

® Obchodni akademie + Business - cesko-anglicky Training and Development (vice na str. 16).
program

© Obchodni akademie - Cesky program

Formy studia

Zakladni povinné predméty o EtyFleté denni

Anglicky jazyk, druhy cizi jazyk (némecky, Spanélsky
nebo francouzsky), informacni technologie,
ekonomika, management, finance, podnikani,
UcCetnictvi, marketing, ¢esky jazyk a literatura,
matematika, spoleenské védy, p¥irodni védy, * Trileté distancni (jen anglicka maturita)
zemépis a ekologie, biologie, télesna vychova.

o Pétileté dalkové (Vyuka 2x mésicné v sobotu nebo
distancni on-line. Moznost uznani predchazejiciho
vzdeélani a vstupu do vyssiho rocniku.)

Zakladni Skolné na pololeti

POVinnf‘é volitelné pFfedméty - denni studium ¢esky program: 23 000 K¢

(FINSKY MODEL) - denni studium ¢esko-anglicky program: 52 500 K¢

Pfedméty vyu€ované v Eestiné - dalkové studium Cesky program: 17 300 K¢

Seminar anglického/némeckého/Spanélského jazyka, Skolné Ize hradit se slevou na rok dopfedu nebo

francouzsky jazyk, seminar odbornik{ z praxe, s priplatkem na spldtky.

seminar ceského jazyka, seminaf matematiky,

semindar marketingu, seminarf managementu, Pfl’pravné kurzy pro Zaky 8. a 9. rocnikii

umeéla inteligence, fotografovani, komunikaéni ZS k jednotné prijimaci zkouSce

dovednosti, personalistika, politicka ekonomie,

business etiketa, anglicka literatura, emo¢ni Kurzy angli¢tiny pro Zaky ZS

inteligence, moderni déjiny, maturitni Cetba, rétorika,

youtubering, dramatika, fitness, kreativita... Mezinarodni studium Higher National
Diploma in Business

+ v oboru Business - predméty vyucované (délka studia 3 roky)

v anglictiné s moZnosti anglické maturit i . L ) o
g & y Prvni stupen bakalarského studia s navazujicim

roc¢nim studiem ve spolupraci s anglickou
univerzitou, zakonceno bakalarskym titulem.
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Marketing, Psychology, Social Science, Business
Finance, Managing an Event, Digital Marketing,
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Fields of study:
® Business Academy - Czech program

® Business Academy + Business - Czech-English
program

Basic mandatory subjects

English language, German language (or Spanish, or
French), ICT, Economics, Management, Economic,
Business, Accounting, Marketing, Czech language and
Literature, Mathematics, Social Science, Science,
Geography and Ecology, Biology, Physical Education.

Optional subjects (Finnish model)

Seminar in English/German/Spanish, French language,
Seminar of Experts from the Field, Seminar in the
Czech Language, Seminar in Mathematics, Seminar

in Marketing, Seminar in Management, Artificial
Intelligence, Photography, Communication Skills,
Personnel Management, Political Economy, Business
Etiquette, English Literature, Emotional Intelligence,
Modern History, Rhetoric, Youtubering, Drama, Fitness,
Creativity.

+in the Business field of study - Subjects taught
in English with the possibility of the English School
leaving exam

Marketing, Psychology, Social Science, Business

Finance, Managing an Event, Digital Marketing, Business
Decision Making, Visual Merchandising, Research and
Plan, Marketing Campaign, Investigating Customer
Service, Exploring Business, Training and Development
(more information on page 17).

»: Study fields and subject taught
= Typy studia a vyuCované predméty

Form of study
® Four years full-time study

® Five years part-time study (Lessons take place twice
a month on Saturdays or online. There is a possibility to
accept former education and enroll into a higher grade.)

® Three years distance study (only in the Business
field of study)

Basic school fee per semester

daily study in Czech programme: 23 000 CZK
daily study in Czech-English programme: 52 500 CZK
distance study in Czech: 17 300 CZK

School fees can be paid with a discount one year in
advance or in installments with extra charge.

Preparation courses for pupils

of the 8th and 9th grade of primary
schools for the entrance exams in Czech
language, Mathematics and English

Distance study programme ended
by the ,,Maturita” final examinations
(length of programme: 5 years)

Lessons take place twice a month on Saturdays or online.
There is a possibility to accept former education and
enroll into a higher grade.
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[
&= Professional teachers team

Ing. Maria Vaclavikova

zfizovatelka Digital Academy
Kutna Hora - management

School founder of Digital Academy
Kutna Hora - management

.Miluj Zivot a Zivot té bude milovat.
Miluj lidi a lidi budou milovat tebe.
Arthur Rubinstein

”

“Love life and life will love you back.
Love people and they will love you back.
Arthur Rubinstein

Ing. Jan Bobek

zfizovatel Digital
Academy Kutna Hora
- fotografovani

School founder
of Digital Academy
Kutna Hora - photography

,S pisni na strundch jdeme ddl a ddl.”

“With a song on the strings we go
on and on.”

RocCenka 2023-2024 / Yearbook 2023-2024

<P Profesionalni ucitelsky sbor

Mgr. Katefina Tvrdik Exnerova

feditelka Digital Academy Kutna Hora
- ekonomické pfedméty a volitelné
predméty

Director of Digital Academy
Kutna Hora - economic subjects
and optional subjects

Vystudovala obor ekonomie
a management verejné spravy.
Ma 15 let odborné praxe.

She graduated in economics
and management, 15 years
of professional experience.

+INejlepsi zplsob, jak se do néceho
pustit, je prestat o tom mluvit
a zacit to délat.”

“The way to get started is to quit
talking and begin doing.”

Bc. Linda Brzonova

zastupkyné zfizovatelky Digital
Academy Kutnd Hora

Deputy school founder of 8 4
Digital Academy Kutna Hora 2 J“,&
~Dokonalost md jednu zdsadni I / 4d
chybu, je nudnd.”

“Perfection has one fundamental
mistake, it is boring.”

www.dahora.cz




Profesionalni ucitelsky sbor
Professional teachers team

referentka studijniho oddéleni
Study department officer

LUdélat véc, které se bojime,
je prvni krok k dspéchu.”

“Doing the thing we fear

tridni ucitelka 1B - Cesky jazyk,
spolecenské védy, didakticky

is the first step to success.”

seminar z literatury

www.dahora.cz

tridni ucitel 1A - anglicky jazyk,

konverzace AJ - rodily mluvdi,
ekonomické predméty v AJ,

volitelné predméty

Class teacher 1A - English,
Conversation in English

subjects in English, optional
subjects

studium ciziho jazyka stalo
pestrou a obohacujici ¢innosti,
pri které md student pocit, Ze se
kaZdou hodinou posouvd o krok
ddl a zdroven bliZe ke svym
cilim a sndm.”

“The most important thing for me is to make learning a foreign
language a varied and enriching activity, in which the student
feels that with each lesson they move a step further and at the
same closer to his or her goals and dreams.”

- native speaker, economic
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Class teacher 1B - Czech
language, Social Science,
Literature seminar

LPrimeérny ucitel vypravi.
Dobry ucitel vysvétluje.
Nejlepsi ucitel inspiruje.”

“The average teacher tells.
A good teacher explains.
The best teacher inspires.”

tridni ucitel 1C - ekonomické
predméty

Class teacher 1C -
economic subjects

Ma 20 let praxe

na pozici Ucetniho,
ekonoma a financniho
manazera jak v mensich

spole¢nostech, tak

i v zahrani¢nich korporatech

a verejné sprave.

He has 20 years of experience
as an accountant, economist
and financial manager both
in smaller companies and

in foreign corporations and public administration.

Ucetni je osoba, kterd vyresi vas problém,
o kterém nevite, zplisobem, ktery nechdpete.”

“An accountant is the person who solves problems you
don't know you have in a way you don't understand.”



Profesionalni ucitelsky sbor

Professional teachers team

tridni ucitelka 2A - informacni
technologie, pisemna
a elektronickd komunikace

Class teacher 2A - Information
Technologies, Written and
Electronic Communication

Vystudovala VOPS, obor
management cestovniho ruchu,
dale studuje pedagogiku

na Technické univerzité v Liberci.

She graduated from VOPS,
majoring in Tourism
Management. She also studies
pedagogy at the Technical University in Liberec.

.Nejlepsi zptsob, jak predpovédét svou budoucnost,
Je vytvorit si ji.”

“The best way to predict the future is to create it.”

ucitel - matematika, némecky jazyk

Teacher - Mathematics,
German language

,V3e plyne spontdnné,
chybi ndsili.”

| “Everything flows
spontaneously, violence
is absent.”

ucitelka - pfirodni védy, biologie,
dramaticky seminaf, moderni dé&jiny

Teacher - Science, Biology,
drama seminar, modern history

Dramaticka vychova je oblibena
metoda. Vede k rozvoji studentd
a aktivizuje je. Zakladnimi
hodnotami jsou spoluprace,
vzajemné vyladovani, respekt
a ohleduplnost.

Drama education is a popular
method. It leads to the
development of students and
activates them. Basic values
are cooperation, mutual tuning,
respect and consideration.

~Dramatickd vychova je moje srdecni zdleZitost.”

“Drama education is my passion.”

ucitel - Spanélsky jazyk - rodily mluvci, anglicky jazyk,
ekonomické predméty v AJ, volitelné pfedméty

Teacher - Spanish - native speaker,
A English, Economic subjects in English,
optional subjects

Studied law in Spain, business
in England and masters in
modern foreign language
teaching in England and
Spain. He has international
professional experience in
different areas such as banking,
finance, sales, education and
modern foreign languages. | am
a teacher because | want to be
a teacher. | am where | want to be.
That means not only giving my best to
my students so that they are happier
and more successful in their lives, but
also that they enjoy the learning process of any subject while
they grow as people with values. Help them find their talents
and abilities so that they find their place in life and thus build
a better present and future society.

~Poezie je jazykem neviditelného, jazykem duse.”

“Poetry is the language of the invisible, the language of the soul.”

Rocenka 2023-2024 / Yearbook 2023-2024
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Profesionalni ucitelsky sbor

Professional teachers team

administrativni pracovnice
Administrative worker

Jeden z nejvétsich klica
k uspéchu je mit disciplinu
a délat to, co vite, Ze byste
méli délat, i kdyZ se Vdm
zrovna nechce.”

“One of the biggest keys
to success is having
the discipline and to do
what you know you should
do, even when you don't
feel like it.”

pedagogicky dozor
Pedagogical supervision
Vystudovala specialni

pedagogiku na Univerzité
Palackého v Olomouci.

Graduated in special
education from Palacky
University in Olomouc.

,VZdy se zkus domluvit a najit
spolecnou cestu.”

“Always communicate to find
a common path.”

pedagogicky dozor

Pedagogical supervision

Délejte to sami.”

“Don'‘t wait for someone to lead you.
Do it yourself.”

,Necekejte na to, aZ vds nékdo povede.
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ucitel - informacni technologie,
télesna vychova, spravce IT

Teacher - Information and
Computer Technologies,
Physical Education,

IT administrator

~Neztrdcej cas, vZdyt
je stdle co zlepSovat.”

“Don't waste your time,
there is always room
for improvement.”

Marketingova referentka

Marketing referent

Vystudovala VSFS v oboru
Marketingova komunikace.
Reklamé a marketingu se
vénuje od roku 2015.
Jejim cilem je rozvijet
pozitivni vztah Skoly
s verejnosti.

Graduated from
VSFS in Marketing
Communication. She
has been working in
advertising and marketing
since 2015. Her goal is to
develop a positive
relationship between

the school and the public.

JInvestice do vzdéldni je
Jedind, kterd nepodléhd
inflaci.”

“Investment in education g
is the only one that is not
subject to inflation.”




Zahranicni staZze a vymeénné pobyty
Foreign Internships and Study exchange

ZAHRANICNI STAZE A VYMENNE POBYTY HRAZENE Z FONDU EU
Partnersk4 mista:  Irsko, Anglie, Malta, Italie, Némecko, Spanélsko, Australie, Holandsko
Délka staze/pobytu:  Staze a studijni pobyty jsou mésicni, vymeénné pobyty tydenni.

Program staze:  Studenti absolvuji staZe (tzn. praxi ve firmach v oboru, ktery si studenti predem vybrali),
studijni a vyménneé pobyty v Anglii, Irsku, Némecku a Italii. Pfed odjezdem prochazi
pripravnym jazykovym kurzem a e-learningovym kurzem. Na studijnim nebo vyménném
pobytu se Ucastni studia na partnerské skole.

Ubytovani a doprava:  Ubytovani s plnou penzi je zajisSténo v rodinach a hrazeno vcetné letenky a kapesného
z grantu EU.

FOREIGN INTERNSHIPS AND EXCHANGE STAY PAID FROM EU FUNDS
Partner locations:  Ireland, England, Malta, Italy, Germany, Spain, Australia, Holland
Duration of internship/stay:  Internships and study stays are monthly, exchange stays are weekly.

Internship program:  Students complete internships (i.e. practice in companies in the field chosen
by the students in advance), study and exchange stays in England, Ireland,
Germany and lItaly. Students take part in a preparatory course and an e-learnign
course prior to departure. During the course they take part in the study
programme running at the partner school.

Accommodation and transport  Accommodation with full board is provided in families and paid for including
air ticket and pocket money from an EU grant.
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Skolni aktivity
School activities
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Mezinarodni anglicka maturita
The international English school leaving exam

Mezinarodni anglicka maturita nabizi vzdélani

z ekonomickych predméttd a prohloubeni anglického
jazyka formou denniho i dalkového studia. Na zakladé
sloZzeni anglické maturitni zkousky ziskavaji studenti
mezinarodni certifikat, ktery je opravnuje k prijeti

na zahrani¢ni vysoké skoly bez pfijimacich zkousek.
Cela vyuka neprobiha vyukou teoretickych znalosti, ale
probiha prakticky formou zpracovavani konkrétnich
pripadovych studii, tzv. assignmentd.

Business s akreditaci v anglické centrale
EDEXCEL / Pearson v Londyné. Druh specializace:
CZLC9 Business Pearson BTEC

International Level 3 Diploma.

Denni studium: vyuka pondéli az patek

Dalkové studium: 2x mésicné v sobotu, vzdy 6-8
vyucovacich hodin.

RocCenka 2023-2024 / Yearbook 2023-2024

Celé studium je zakonceno postupnym odevzdanim
projektovych praci z deviti povinnych predmét(
(units).

Hodnoceni je 4stupnové:

1 =D (distinction), 2 = M (merit), 3 =P (pass), 4 = U
(unclassified, tj. neprospél, v pfipadé neuspéchu je
tfeba projekt vypracovat znovu). Projekty hodnoti
dva vyucujici Skoly a kontroluje verifikator (kontrolor)
z Anglie.

Marketing, Psychology, Social Science, Business
Finance, Managing an Event, Digital Marketing,
Business Decision Making, Visual Merchandising,
Research and Plan, Marketing Campaign,
Investigating Customer Service, Exploring Business,
Training and Development ..., atd.

Skola mé& akreditované navazujici mezinarodni
bakalarské studium, obor Business and Management.
Toto studium probiha v ¢eském nebo anglickém jazyce.

www.dahora.cz
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The international English school leaving exam

Mezinarodni anglicka maturita

The international English school leaving exam offers
education in economic subjects and deepening of
knowledge of the English language in the form of both
daily and distance learning programmes. Students
gain an internationally accepted certificate which
allows them to apply for entrance to foreign colleges
without entrance exams. The teaching does not take
place in the form of learning theoretical knowledge,
but in a practical form.

Business with the accreditation in the English
headquarters of EDEXCEL / Pearson in London.

Type of specialization: CZLC9 Business Pearson
BTEC International Level 3 Diploma.

Daily study programme - the courses take place
during the day as an integral part of the lessons
of all grades (1st - 4th year students).

Distance learning - twice a month on Saturdays,
6-8 lessons.

Rocenka 2023-2024 / Yearbook 2023-2024

Students are awarded a grade based on submitting
their practical projects - assignments.

There are four grades:

Distinction, Merit, Pass, Unclassified - in the last case
students need to resubmit their paper. The projects
are assessed by two teachers, and verified by the
Standards Verifier from England. The whole study
programme doesn't conclude with the final exams, but
with submission of all assignments from the nine units.

Marketing, Psychology, Social Science, Business

Finance, Managing an Event, Digital Marketing, Business
Decision Making, Visual Merchandising, Research and
Plan, Marketing Campaign, Investigating Customer
Service, Exploring Business, Training and Development
etc.

Our school has accreditation for the international
Higher National Diploma (HND) bachelor programme
in Business and Management. The courses take place
in either the Czech or the English language.




Unit 1: Exploring Business

In this unit, you will gain an overview of the key
ingredients for business success, how businesses
are organised, how they communicate, the
characteristics of the environment in which they
operate, and how this shapes them and their
activities. You will also look at the importance of
innovation and enterprise to the success and
survival of business organisations, with the
associated risks and benefits.

By developing relevant business knowledge and
understanding, this unit will help you to progress
to employment, vocational training and higher
apprenticeships, or higher education.

Unit 2: Research and Plan
a Marketing Campaign

In this unit, you will learn how a marketing
campaign is planned and developed. You will
explore a range of different objectives that can be
included in a marketing campaign such as
increasing sales or market share, or establishing
a brand image, and explore the various stages of
the process an organisation goes through when
developing its campaign. Using your
understanding of these factors, and of marketing
models and tools, you will develop your own
costed marketing campaign for a given product.
You will examine the marketing aims and
objectives for existing products and use your own
independent market research data to make
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recommendations about the type of marketing
campaign a business organisation should
undertake. To complete the assessment task
within this unit, you will need to draw on your
learning from across your programme.

This unit will give you an insight into how
important marketing is to business. It will enable
you to make an informed choice as to whether
you want to specialise in marketing in
employment, training or higher education.

Unit 3; Business Finance

In this unit, you will consider the importance of
business finance and the types of business
finance available in different contexts. The unit
will introduce you to accounting terminology, the
purpose and importance of business accounts,
and the different sources of finance available to
businesses.

You will prepare and analyse business finance
planning tools such as cash flow forecasts and
break-even analyses. Measuring the financial
performance of an organisation will require you
to prepare and analyse statements of
comprehensive income, and statements of
financial position, in relation to the organisation’s
profitability, efficiency and liquidity.

This unit will give you a background to business
finance and accounting as you progress to
employment and further training.

www.dahora.cz
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You will investigate a number of successful events,
both large and small, and use this research to
assess the feasibility of events to plan and run
yourself. Examples could range from organising
meetings, product launches, exhibitions,
promotions, charity events, teambuilding events
and staff development, to a fullscale conference.
Your chosen event will be carefully planned,
demonstrating your ability to use planning tools.
You will then stage the event, testing the
effectiveness of your planning. This will require
you to ‘think on your feet’, deal with financial and
security issues, liaise with suppliers and venue
personnel, and utilise your problem-solving skills.

Afterwards you will evaluate the success of the
event. To complete the assessment task within
this unit, you will need to draw on your learning
from across your programme.

This unit will develop your teamwork,
communication, time-management, negotiation
and problem-solving skills. It will help you develop
the essential transferable skills that employers
look for.

The unit will provide a useful opportunity

to consider whether to pursue a career in events
management or to continue on to further study in
this area.

Rocenka 2023-2024 / Yearbook 2023-2024

In this unit, you will apply the knowledge and
skills you have gained in other units to interpret
business data and formulate appropriate
decisions and solutions to business problems.
You will consider business situations and
scenarios where you are required to select and
use appropriate evidence drawn from several
sources in order to make business decisions to
support a business’s objectives.

Making business decisions will require you to
analyse, interpret and compare business data
drawn from a number of sources such as
financial data, financial statements and market
information. You will use appropriate business
models to identify business risks and evaluate
the costs and benefits of alternative solutions

to a business problem. You will predict probable
consequences, identify faulty arguments or
misrepresentations of information or data,
compare information and data, provide
reasonable alternatives, and evaluate and justify
your proposed solutions.

This unit will help you to understand the
importance of decision making and planning in

a business and enable you to progress to
employment, self-employment, training or higher
education. This is a controlled assessed unit and
will allow you to demonstrate your ability to
extract relevant information and apply the
knowledge and understanding you have
developed.



Unit 8: Human Resources

In this unit, you will learn the importance of
human resource management and planning, the
relationship between a motivated workforce and
business success, and the processes and
procedures involved in recruiting, training and
appraising the performance of employees.

This unit will give you a foundation for
progression to employment, for example in

a human resources role, or to higher education.
You will have an opportunity to review the human
resource practices in a large organisation, which
will enable you to better understand how
performance is managed.

Unit 14: Investigating Customer
Service

In this unit you will learn that attracting new
customers costs a business more than keeping
existing customers, so it is important to keep
existing customers happy. You can do this by
building relationships with internal and external
customers and giving them excellent service that
exceeds their needs and expectations.

When working in a customer service role you
need to understand the procedures to follow
when dealing with customer requests and
complaints. This unit will help you develop
communication and interpersonal skills when
dealing with customers, and to understand the
importance of having good product or service
knowledge. You will explore how a business
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builds effective relationships with customers
through identifying and confirming the
customer’s needs. You will examine how
businesses monitor and evaluate their level of
customer service provision through obtaining
feedback and see how this helps inform
improvements to the level of service provided.

The unit will enable you to evaluate your own
customer service skills and to create

a development plan for improvement. The unit
also supports further training, study or
employment in a business environment.

Unit 15: Investigating Retail Business

In this unit, you will carry out research into local
and national retail businesses, exploring how the
supply chain supports retailing. You will consider
how the sector responds to change, the
opportunities for employment in the sector, and
the types of job roles available. You will apply
your research and findings to current businesses
in the sector. Retail is important for the economy
and trends in retail sales often mirror those of
the country’'s economy as a whole. It is a sector
with good opportunities for your future career
and there is a tradition amongst the larger
employers of excellent in-house training schemes
that support progression opportunities and
career advancement for employees.

The unit will provide a useful opportunity for you
to consider whether you wish to pursue
employment or further specialist study in retail
management at a higher education level.
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In this unit, you will look at different visual
merchandising and display techniques. These
techniques will vary according to the type and
size of a retail business and the products it sells.
If customers are to be persuaded to spend
money there are many issues that have to be
considered such as health and safety and other
legislation, as well as creative and psychological
factors.

This unit will give you an insight into the elements
used to create attractive displays, including
product information, colour, light, space, smell,
touch and sound. Digital technology can also be
used to create displays and interactive
installations. You will have the opportunity to
investigate and demonstrate some of the
practical skills and techniques that retailers use to
tempt customers into their stores.

The unit will also help you to decide if you would
like to work in, or continue to further study in
this area.

In this unit, you will examine the purpose of

digital marketing in a business, and consider the
specific aims and objectives of this function. You
will research how digital marketing is used today,
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and develop an understanding of the benefits of,
and concerns about, digital marketing. You will
investigate the different delivery methods and
the use of key performance indicators (KPIs) used
to evaluate the success of the digital message.
You will use this knowledge to make
recommendations for a digital marketing
campaign for a selected business.

This unit will give you an insight into the
importance of digital marketing as part of the
wider marketing function, and enable you to
make an informed choice on the suitability of this
area of marketing as an employment or training
possibility.

This unit will develop your understanding of the
ways in which businesses communicate with
current and potential customers for promotional
purposes. You will explore the methods used by
contrasting businesses and reflect on the
suitability of specific methods used to achieve
marketing objectives.

In this unit, you will use your creative skills to
produce a fully costed plan for a promotional
campaign. The unit will help you to decide if you
would like to work in or continue to further study
in this area.




Unit 19: Pitching for a New Business

This unit focuses upon pitching a new business
idea for a micro-business - a business employing
less than 10 people. This could be a business you
want to start up yourself or in partnership with
others. In this unit, you will investigate a potential
micro-business idea and outline a business plan.
You will present your business plan to potential
investors with a view to securing appropriate
funding. It is important that you are able to
recognise what should be included in a pitch and
how the process of idea formulation, selection,
planning and presentation should be managed in
order to secure funding.

This unit will develop the skills needed if you
decide to set up your own business, or if you
want to work in or study further a sector or area
that needs entrepreneurial or innovative skills.

Unit 31: Effective Project
Management

In this unit, you will learn the main principles and
techniques involved in project management, from
the planning stage through to managing a project
from its inception to its completion. You will
follow a project life cycle model: define its scope,
agree stages and outcomes, set milestones for
performance, quality and timescales, work to a
budget, and consider different stakeholder
requirements. Your project plan will consider a
range of processes and tools used to ensure
effective project management. You will conclude
your study of the unit by reflecting on the success
of the principles and tools used during the project
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and consider alternative approaches that could
be used in future projects.

This unit will develop your teamwork,
communication, time management and
problemsolving skills - essential transferable
skills that employers look for in the
contemporary workplace. The unit will provide
a useful opportunity to consider a career in
project management and prepare you for
further study in this area.

Unit 38: Marketing Communications
in Business

In this unit, you will learn about the range of
techniques businesses use to communicate with
their consumers. These can include advertising,
sales promotions, personal selling, direct
marketing and public relations (PR) activities. For
businesses aiming to achieve a profit, these
techniques are used to persuade customers that
they want to buy specific products and services.
How often have you bought a product purely
because of the advertising and excitement
surrounding the launch of that product? Probably
more than once!

This unit will help you to understand the
processes involved in creating a successful
marketing communications plan. The skills you
develop will help you progress to study PR and
marketing in higher education. Alternatively, it
can help you progress to employment in PR and
marketing agencies or in-house marketing
departments.
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» Bakalarské studium

<
o

<2 Bachelor study programme

Ziskejte vysokoskolské obchodni

vzdélani a mezinarodni titul

Po Uspésném ukonceni mezinarodniho bakalarského
studia ziskavaji studenti britsky titul Higher National
Diploma (HND) a diplom vydany anglickou centralou
Edexcel. Nasledné mohou volné pokracovat ro¢nim
online studiem zakonZenym titulem B.A. ve spolupraci
se zahrani¢nimi univerzitami.

Studium je mozné absolvovat v ceském, nebo
anglickém jazyce.

Vybér vyucovanych predmétd v poslednim roce studia
B.A. zavisi na volbé univerzity.

Vyucované predméty

Zaklady ekonomie, Rizeni finan¢nich zdrojd, Firemni
kultura, Marketingové principy, Pravni aspekty
podnikani, Rozhodovaci procesy v podniku, Obchodni
strategie, Projektové ¢innosti, Rizeni informaci,
Reklama a podpora prodeje, Marketingové planovani,
Rizenf lidskych zdroju, Personalistika, Socidlni
komunikace, Podnikani, Psychologie, Planovani prodeje
a operaci.

Organizace vyuky HND
® Dvouleté denni studium

® Trileté dalkové studium (2x mésicné v sobotu)
® Distancni on-line studium

Podminky pfFijeti
Vék 18 let, pro bakalarské studium celé v anglictiné

prokazani znalosti anglictiny na drovni maturitni
zkousky (jazykovy test).

Skolné

® Denni studium: 68 760 K¢ / pololeti
® Dalkové studium: 38 200 K¢ / pololeti

V cené skolného je zahrnuto

Vyuka, studijni materialy, dalsi volitelné cizi jazyky,
neomezeny pristup na internet, konzultacni hodiny
profesord.
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International Baccalaureate Programme
"Higher National Diploma" in the field:
Business and Management

Come and see us, you will be pleased!

First stage
"Higher National Diploma" (HND)

Second stage

B. A. programme in cooperation with foreign universities

Mode of Attendance for HND

Two years study according to the English programme
in the full-time study, three years study in the part-time
study (two Saturdays in a month) or online distance study.

Programme is delivered in Czech or English.

Graduates of the Higher National Diploma (HND) receive
the qualification “Higher National Diploma” issued by the
English head office of EDEXCEL.

After finishing this programme students can continue
their studies through British universities on a one year
online course leading to a Bachelor's degree.

Subjects

Business environment, Managing Financial Resources
and Decisions, Organisations and Behaviour, Marketing
Principles, Aspects of Contract and Negligence for
Business, Business Decision Making, Business Strategy,
Research Project, Managing Communicatins, Knowledge
and Information, Advertising and Promotion in Business,
Marketing Planning, Human Resource Management,
Managing Human, Resources, Employee Relations, Small
Business Enterprise, Business Psychology.

Subjects in the last B.A. year are dependant upon
the university chosen.

School fee for HND

® full-time study: CZK 68 760 / term
® Part-time study: CZK 38 200 / term

The fee includes

Study, textbooks, language courses, unlimited free
Internet access, tutorials.
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